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When Katrina hit back in 2005 many
buildings were impacted not by the

storm winds but the flooding after-

math. Saint Joseph’s Catholic Church

reputed to be the largest church in
New Orleans was one of those build-
ings greatly impacted by the storm.
St Joseph’s elegant interior was ele-

vated high enough to avoid the flood

surge but all their mechanical systems

were located under the church and

were all destroyed.

“We decided to use the services of En-

tergy Thermal because after our system

was damaged by hurricane Katrina, we

performed a study to determine whether

we should replace the DX units or con-
nect to Entergy’s system. As a result,
we determined that the service Entergy
provides fit our needs well, and it was
fairly priced. Additionally, with our loca-
tion being within the Medical District of
New Orleans, we are confident that it
would be reliable”.

Father Perry Henry

The church was constructed in 1869
but delayed completion until 1892
due to defects in its foundation.
Original plans called for spires on the
front towers. The contractor for
building the church was Thomas
O’Neil of New Orleans who is said to
have purchased the best hard brick
for construction. It is said that the
sculptured faces on the base of the
pillars, on the church porch are that

of the O’Neil family.

Entergy Thermal LLC looks forward
to being part of the church’s history

for years to come.
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environmental conditioning with care

Largest Catholic Church in New Orleans is getling

Saint Joseph's Catholic Church was built between
the years of 1869-1892 and is reputed to be the
largest church in New Orleans.

In keeping with the corporate
goal, Entergy Thermal (ET) in
New Orleans and Entergy
Solutions District Cooling
(ESDC) in Houston have
written Policies and Proce-
dures for safety based on
OSHA guidelines. A com-
bined New Orleans and
Houston Safety Committee
reviews and makes any neces-
sary changes to the Policies
and Procedures each year.
Our employees have monthly
Safety meetings at each site
and receive safety training
through a Web based pro-
gram.

All contractors working at
the ET and ESDC sites must
complete a Safety Orientation
class. Each of the contractor’s
employees must sign an ori-
entation form stating that
they have been instructed on
the listed rules, practices and
requirements. Any of the
contractors employees not

Safety Is Our Priority

following the safety guide-
lines and working in an un-
safe manor will be asked to
leave the facility.

This year Entergy is working
toward implementing a
Safety, Health & Environ-
ment Management System
(SHEMS). The purpose of
the program is to identify all
phases of each companies
operations in order to rate
their impact on personnel
and the business. The areas
to be identified are impacts
on air emissions, hazardous
waste generation, solid
waste generation and leaks/
spills/releases. Each of the
identified area is then evalu-
ated as to its impact on
safety and/or the environ-
ment.

Through these steps Entergy
Thermal and Entergy Solu-
tions District Cooling en-
deavor to meet the corpo-
rate goal of “Zero Acci-
dents”.
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Environmental Conditioning with Care

How To Prepare For. Respond To and

Recover From Natural Disasters and

Planning

Emergency planning has been raised
to a new level over the past year.
Emergency procedures before the
hurricane addressed what to do,
when to evacuate and when to
come back. The basic assumptions
were that people would be able to
come back, there would be some-
thing to come back to and that re-
sources for restoration would be
readily available. Those assumptions
were incorrect, and the focus has
now shifted to one of business con-
tinuity.

Business continuity looks at all as-

pects of the business using the origi-

nal emergency plans but goes fur-

ther into how you keep operating

after a disaster. A few examples are:

e Define a telephone number in a
different area code employees
to check in and set procedures
for the check in policy.

e Employee contact information
now includes Blackberry pin
numbers, personal email ad-
dresses, numbers for a relative
or friend outside the local area
they might contact or stay with
during an evacuation.

e Secure lodging for the few criti-
cal plant employees that would
be the last to evacuate to en-
sure they have some place to go
in the event they must evacuate.

e  Establish procedures for com-
puter services, such as account-
ing and servers for e-mail, to be
operated from other areas in
the event employees are not
allowed to return to their nor-
mal work locations.

Emergencies

e Have employees take critical
computer files and applica-
tions programs they need to
continue business from a
new location.

These procedures all came about
after consideration of some basic
questions that had not been
asked during development of
prior procedures such as:

® How do we contact employ-
ees, and how do they contact
us if the telephone systems
are out of service?

®  Where can the critical em-
ployees evacuate to at the
last minute? (Given the fact
that all hotels may be full
with in a 500 mile radius?)

® How do employees continue
to perform their job func-
tions if they can’t get back to
their office for weeks or
months?

®  What computer software is
critical for continued opera-
tion, and is it set up to oper-
ate from alternative loca-
tions?

® Do we have enough contact
numbers for our customers
to reach critical staff?

®  What happens if the area
code for the telephone sys-
tem is out of operation?

e Should a portion of some
services be temporarily or
permanently relocated to
another geographic area to
ensure business continuity?

In 2005 Hurricane Katrina and Rita
devastated much of the gulf coast

Excerpt from John Carlson’s IDEA presenta-
tion on How To Prepare For, Respond To
and Recover From Natural Disasters and
Emergencies held in Houston TX, Feb
27th.

Entergy Thermal
Welcomes a New
Customer

1700 Perdido :
New Orleans

Tulane School of Medicine’s Envi-
ronmental Sciences Laboratory
building located at 1700 Perdido
Street in New Orleans signed a
long term agreement with Entergy
Thermal, LLC for chilled water and
steam services in September of
2006. The design phase of this
project is completed and bids for
construction should be received
within the next four to six weeks.
Construction is expected to begin
early April 07.

Tulane’s 1700 Perdido building
specializes in medical research.



